Mobility Advisory Committee

September 21, 2022

July Mintues will be
voted for approval Amanda Bagwell Eric Schlegel

in November 2022
Nomination for

July Minutes 2nd Term-L. Gosnell September Agenda Nominee Committee Chair
Name Present Yay Nay Yay Nay Yay Nay Yay Nay Yay Nay
Eddie Richenbach Y Y Y ¥ Y
Erin Hardwick
Greg Meyer Y Y Y Y ¥
Cori Wills Y Y Y Y ¥
Eric Schlegel
Justin Muller Y Y Y Y Y
Linda Gosnell Y Y Y Y Y
Kristina Hornaday-Alberts Y Y Y Y Y
Wilma Simmons Y Y Y Y Y
Brittany Latoz
Chris Hollingsworth Y Y Y Y
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Expected:

e Treat all participants with kindness, respect, and consideration, and value a diversity of views
and opinions (including those you may not share.)
Communicate openly, respect other participants, and critique ideas rather than individuals.
Refrain from demeaning, discriminatory, or harassing behavior and speech directed toward
others.

Unacceptable:

e Harassment, intimidation, or discrimination in any form.
e Unwelcome or offensive verbal comments.

Eddie Rickenbach - MAC

e MAC meeting time structure reallocation
e 6 Month comparison breakdown

Greg Meyer - MAC Nomination Committee

e Presenting Amanda Bagwell - Rider
e Linda Gosnell, determination of 2nd term
e Election of new Chair of the Nomination Committee

Aaron Vogel - IndyGo
e Operations Update
Angela Milroy — RATP Dev

Care Center updates

Employee Partnership programs
Staffing challenges

Ridership uptick

Chauncyia Coleman — IndyGo

e Customer Service Stats
e Beyond ADA — MyKey ID Cards/Tableing events

Ryan Wilhite — IndyGo

e Beyond ADA —January 1, 2023
e Half Fare —January 1, 2023
e Updates for Red Line, Purple Line & Blue Line

Mike Roth - IndyGo

e Operations Report — Board packet
e Self Service App
e BOSMA

o Blind Square program



o Staffing
o Website Compliance
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